
Converting from Bridge version 2 to Bridge version 3 

After the work has been done to upgrade the Bridge software, you must then download and install the 

version 3 configuration software. Then you need to disable the UPB Skill and reenable with your new 

linking info which you will be provided. You will NOT lose and of your voice enables as that is stored in a 

file that the Bridge software loads. 

It is easiest to do this from a browser on one of your desktop or laptop machines. Connect to 

amazon.alexa.com and login with your Amazon account. Then click on Smart Home in the left menu. 

 

  



Next click on Devices in the right-side list. 

 

Scroll to the bottom of the page that displays and press the Forget All button. 

 

A popup asks you to confirm the action: 

 

Conform by pressing the Forget button. 

 



Next click on the Smart Home Skills on the right. Then click on the Bridge skill: 

 

Press the Disable Skill button. 

 

 

A popup asks you to confirm your action. 

 

Confirm by pressing the Disable Skill button in the popup. 

You can now relink the UPB Bridge skill using the new linking info provided as part of the version 3 

update. 

If you ever need to get the linking credentials, start the configuration program and press the “Settings” 

button on the main page, and then the “Get Bridge Skill Info” button. 

##end## 


